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Vr Sersice i otr buty 

Matter for llomep:ape of Distriet Website The Matharaslhtta Right to Pubic Servirs Act. 2015 is cnacted and is in lorce 
sincc 28.(04.20 I5 lo cnsure that notilied services are providcd to the cilrS n it 
ransarcnt. spccdy and ume-bound mamner by various (Govcrnment Departmnis n 
Public Authorities under the Govemment, Its obicctive is to providc casy, prtpt ut 
time bound services to thc citizens. 

The Miaharashtra State Commission for Right to Public Service has heen 

constitutcd undcr the above Act to monitor, coordinate, control and improve the 

public scrvices bcing provided by the (ioven1ment. The Commission cons isis (l a 

Chief Commissioncr and six Commissioners. lhe hcadquarter of the Commissin is 

at the Ncw Administrative Buiiding, Opposite Mantralaya, Mumbai axd ths 

Divisional Offices of the Commissioners are at thc six Divisional Headquarters. 

If any noificed service is not provided to any eligible person within stipulatcd 

time or is rejectcd without proper grounds, the concerned person may file 1 and 2hd 

appeals with the higher authorities and if he is not satistied with their decision, he 

may prefer third appeal to the Commission. The erring oflicer is liable for a penalty 

up to Rs 5000/- per case. 

Website of the Maharashtra State Commission for Right to Service is : 

htps://aaplcsarkar.mahaonline.gov.in 
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